[image: ]
Safe At Homes – Referral Form 
Safe at Home can provide 1 free CCTV camera and 1 free solar light (including free installation) to those experiencing post separation abuse in North London & Norfolk. Before proceeding with the form, please take note of the following important guidelines and sign below.
1. This form must be completed in collaboration with your client to ensure accurate information is provided and there is a clear understanding of our service.
2. We are a volunteer-driven service with limited capacity for direct client interactions. Our contact details should not be shared with your client. 
3. We are unable to operate on a 'first come, first serve' basis. Instead, we prioritise applications based on geographical locations to maximize our installers' efficiency and reach as many individuals as possible.
4. The model of the CCTV camera we install is a Tapo C310.
5. Post-installation, we do not offer a maintenance service; we’ll provide Tapo customer service details for any technical issues. Tapo customer service number is 0345 147 0017.
6. To speed up the process, if a client has a friend or family member who can install the equipment free of charge, we can send out the required items immediately.  
7. Occasionally, due to resource constraints, we may ask clients to arrange for their own installation. In such cases, we commit to reimburse the installation cost, up to a maximum of £100. To facilitate this reimbursement, please ensure your client provides us with a valid invoice/receipt for the installation services procured within 1 calendar month.
8. Please be aware that the current wait times for our service can be up to 16 weeks. Contact will be made directly with the client once we we have funding and an installer available.
9. If your client is in immediate danger, we strongly recommend they self-fund the equipment or seek additional support from other services. Our service is not currently designed to respond to immediate risk situations.
10. Due to limited resources and high demand for our service, we cannot guarantee assistance to every applicant. 
11. Incomplete forms will not be processed. Please proof read before submitting.
12. We reserve the right to decline support in the face of abusive behaviour.

Thank you for paying close attention to these guidelines. Your understanding and cooperation significantly contribute to the efficiency and effectiveness of our service.
By signing below, you confirm that you have read, understood, and agree to the terms outlined above. You also affirm your commitment to adhere to these guidelines when making referrals and interacting with clients within the context of our Safe at Home initiative.
Please sign or print your name here (person making the referral): 
……………………………………………………………………………………………...Your continued support allows us to provide security to those who need it most, making homes safer and improving lives
	1. Referrer’s Details

	Referrers Name:

	Organisation Name: 

	2. Personal Details (details of the person you are referring)

	Name
	

	Address
	

	Email
	

	Telephone
	

	3. Equipment

	Please confirm that the customer requires a CCTV device (Y/N) Please note that we do NOT provide Ring Doorbells, we provide a ‘Tapo C310’
	

	Does the customer also require a solar light? (Y/N)
	

	Does the customer require support with installation? (Y/N) If the client has access to a friend/family member who can install their equipment, we will send equipment immediately)
	

	The customer is required to download an app to their phone to view the CCTV. Please confirm that they have this ability (Y/N)
	

	Is Wifi available at the property? (Y/N) Wifi is required. If the client has not yet moved into the accommodation, please do not send the application until they have moved in and wifi is available. 
	

	Please share a little bit of information regarding the client’s current circumstances and how this equipment will support them?

	

	4. Housing

	Are there any children living at the property?
If so, how many?
	

	Are they a Homeowner, Private Tenant, Social Housing or other (please name)
	

	If Social Housing, who is their Landlord? This will support us with future grant applications
	

	If required, has permission been given by the Landlord to install the equipment? (Y/N) If no, please seek permission before submitting the application
	

	5. Contact

	Best time of day to contact the client?
	

	Do we have permission from the client to pass sections 1 & 2 to our installers so that they can make direct contact?
	

	Do we have permission to make contact with the client in 6 month’s time to see what difference having this equipment has had to their lives? This supports us with future funding to help more people. (Y/N)
	

	6. Ongoing Maintenance

	The client is aware that we do not provide ongoing maintenance for the CCTV/solar lighting – Please type the clients name to confirm they have been made aware.
	

	Please send this form to: referrals@safe-at-home.org.uk 









Useful contacts details, post-installation:
Tapo customer services number, for all technical issues: 0345 147 0017
Tapo customer services email: support.uk@tp-link.com
Fee for calls:
*Call from a UK landline costs up to 9p/min.
*Call from a UK mobile phone costs 3p to 55p/min.
*You may get free calls as part of your call package. Please check with your phone provider for actual cost.

Service Time:
24 hours a day, 7 days a week
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